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Terms And C on rli,ti,on.s

Dofinition$ 0n rhis Arrbril, "we," "Dur," aril ' rrs" reler
to Federal Express lirpo.atrn, {s ernployees, ai.rJ a(ents.

{*''o "vo';Ti,::"ililffT$ff 
:": ;:1"

deliver, yctr agfee t0 all the terms 0n thrs Arrbrlr nril ill 0ur
clrrent Servrce 6urde. whrch rs avarlable on reque;: You also
agree t0 those ter$s on behalf of any thrfd parli' r'.'th an
interesl in !he package. It th€fe rs a c0n{|ct bet*.tr1 the
Serrrice Gurde and thrs Arrbrll, the Service Gurd* uv',' cgntrol.
No one rs aulhonzed t0 change the terms ol our Ag'eement

Respon*ibility For Packeging And er:rmplating
Airbill You are respoils,bi€ f.f adeqdale,y p:.t!ailrng your
goods and properly nllng 0ut tlns Arrbrll. lf yru cr^,: :ire number
ol packages andlor werght per package ou, h,'l.irrt will be
based cn 0ur best estirnste c{ th': nun,bel ti ,r{:)kaqes we
recerved and/or an estlmated "dc{a.rit" \rer!llf tJ{ r taakage
as deternuned bt us

Re*pontibility For Payment e '4'r 
;t yiiir {rve rs

rirff e re nt payrnelt r(:t {ri",nris, yn- !'Jr1r aiw,lys Le prrmariry
restrnsrble i0r all {eirverv c0sts, as well as a4v c0st we Incur
ili e!11:{,'rer:irIrnil ynri'packdge Ifi l0u 0r gr'arehouStng tl
peBdrng d;$posrt,orr

Limitations On our Liability
And Liabilitias llot Asaumed

0ur irabrlrty rn connectron wrth thts shrprnent rs lrmrted to the
sser o{ ycur actual dan'ages or 9100, unless you declare

: higher',,alue, pay an oelditional charge, and documenl your
er:tbar '0ss rrr 4 tr.n*iy nafiner You may pay an additional
cnfrr!r ior each addrtrc'ral $'100 oi declared value. The
de"lared va u4 d3es nct 0inslitute ror Cc we nrolrde, carql
l,al jt,t,i, 8,s,rlarie,

. In a-V a;Vpf1 lre',.r';, , I I i,a l,:|,i8.i. .1.! 1'd.l1Jju, f/,,irhei
0,if a,r, rr {:,1::n1.1,. ;.,',; r r,,,:';,, ri',lrCntril,,t' t^,jcS) r' ll' I
dr:Ll:rt i r i le Ji .] cl r: , dt l. v!"?ll e, ai alt i fp!!tra: trXtlcss
'J'j \l'rr'&'e(i"glf d' !,.i' -,i'lt1-.:jr . ", f*t l,c ;rtlrrled
acl.,t1,ll l.;u fcl:';rIr:1rll,rl\n,f ', :,;lr :"f"oi.is

. We '"von t be trable

- to! ycur acts ci r,nr:sions, rncluS,; : bul not lrmrted to
unf iaper 0r rnsuffrcrentpackrng s5.',flng, markrng, or
addressrng, 0r th0se 0t th€ recrprent or anyone else wrth
an ,Bterest r4 l-e iackage,

- rf you or lhc rr -,: :..t vr0lates any ol the ternrs of
our Ag reenr-

- Jor loss s' '.. :- '0 shrpments of pr0hrbrtod rtems.

- l0rloss, d;',,,.r ordelay caused by eventswe cain0t
c0ntr0l, rnc,! ' rq hut not hm{ted t0 a.ts 0f G0d, perils 0l
the a't r"ert|Lr uoncj,tr0ns, acts of publrc enenil€s, war,
sl,r{es, t,v'l comrnoti0ns, cr acts of publrc authonlres
wrth artutr 0r apparent adtho(ty.

Declared Value Limitr
. The hrghesr decla'ed vaiue allowed for a Fed[x Envercpe

and Fedlx Pak sl.rpnenl s $500

. For nther sbipmcnfs Ire l'd,trf,,st decr*reC v.ll,.re rllllwi-a ,s

$bl,3rS,..ll s': !,,' ", 
. 

" r,,,,r"i{,rJ r'rt]s l' irlr o0".:r..1:',
valu6 ,il w\,t','ai./ if q trglte jt:iella r( vaiue alll",vgd
ts SSlr)

. ltems tt extra0ri.:rnary vaiue rif 'u.rl€ sh .'.Fafl]s ctnlh.rrrri
such rle{ns as arlivork, jewelry, furs, precr0us metals, nego-
trable Inst'uments. and other rtems kste0 in our Servrce Gurde

. Y0u rnay send more than one package on th,s Arrbrll and lrll
In the total declared value for all packages, n0t t0 exceed
the $100, $500, or $50,000 per paclrage limrt descrbed above
{Exomple' 5 packages can have a total declared value cf up
t0 $250,000 l In that case. our irabilrty rs irnrted to the acturl
value of the lar ka361 51 1or, ot Canra E ed. bdt may t0t exc eed
Ine mav mLn allov,anle dec'are,j '/aiue{s} 0r the total declared
vtlrp.wltirheve' rs lgss r0"; spg.s5pgnsrble {:r provrng the
aCtUa' l0sS rr darrage

Filing A Claim YOU MUSI ini\Kt ,lLL CLAllrS lll
WRlTlhG and ns1rfu us ol yoir: ;l;',p1 y;1ih14 5ifrct trne irrnrts

set out rn ihe cilrrerl Seivrce GL,Ce

Ynu may cail ouf Customer Service department at
I 300 6o-Fed Ex e B00 463 3339 r0 report a claim, however, you
rrust still frle a tllnely wrirten clarm

lVrthrn 90 days after you notify us of your clarm, you must
srrd us atl the rni0rmaton you have ab00t it. We aren't
6!i Jrted t0 act 0n any clarm untrl you have pard all
lr.r,'itnftatr0n charges, and you ma! not deductthe arnoilnt0f
!;,.:' r,larrl from those charges.

ll the recip;eri arcepts your package without n0ttng any
d,illaqe 0n ths dsirvery record, we wrll assume the package
n:; rrlrvered rn g00d condttion. For us to process your clnrm,
you rri;;l r':{* ihe aflgrnal shlpplnq cartons and p6ck;ng
avarlablv t5.,nspeclr0n.

Right Y$ tnspoct We rrray, at our optron, open and
inspect yodr ij6ckages be{ore cr after you give them to us
t0 dsllvef.

Right Of Rejection We ressrve the right t0 reie o a
g'litrxenl lvhrrr such shtpment would be Ikely to cause d0lry
fri dri,rn:;r l. atiler shiprntnts, equtpm€nt, or persolnel; or rl
fi:e shlpnl.- 1. 19 pri t'brled by l.1w; 0r rt the shrprnent wOUld
'"r0ii:tt anv terilr: ll our Arrbrll 0r 0ur current Servrce Gurde

C.S.D. Ssrvicer C 0.il. SERVICE lS N0T AVAIIABLI
Utlf r{ 'f i-lit AIRBILL It C.0.0 Servrce rs required, pledse use
a Federdl fxpress C 0 D. Arrbrll

AirTransportationlbx Includad A lederal excrse
tax when reqilrred bv the Inlernal Bevenue Code 0n lhe atr
transp0rtatron p0rt,0n 0l thls servrcg, 

't 
6ny, ts pard by us.

illoney-Back 6uarantao In lf e evenl l{ Lrnrrmeiy
del.very, FeC*ral lvi.re53 y;r11, al y0,J' requ*st and vJrth sgfle
lrtrlriatrtn!. tefui,"3 dr Cfedit 3li 1;nnSl){)rtdtr0r ahaf,,}*s Se€
C!r'erjt Se:!,i.u [ ',0t 
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